Early Help Offer
At Gorsley Goffs, we understand that family life can sometimes be difficult and challenging. From time to time there may be situations where you feel you need more help and support. At these times we are able to offer you what is known as the Early Help Offer.
'Early Help’ means providing help for children, young people and families as soon as problems start to emerge or where it is likely that issues will impact negatively on children’s outcomes.
Providing early help to our children and families, means we can be more effective in preventing problems, from affecting children’s ability to thrive and learn.
Early help means providing support as soon as a problem emerges, at any point in a child’s life. This could include:
· Family relationships.
· Behaviours that are challenging.
· Housing and financial issues.
· Emotional and mental health.
· Safety in the community.
· Any other issues affecting your family.
Who provides Early Help support in school?
· The answer is any member of staff; usually, the class teacher in the first instance as they have most contact with the children, please contact them if you have any concerns regarding your child or your family. 

· For more specialist Early Help support and to look at an Early Help assessment please contact our SENDCO by calling the office or by email to swilliams@gorsleygoffs.hereford.sch.uk
Families living in Herefordshire
The Early Help Hub
This confidential service is open to all families living in Herefordshire, with a child or children aged 0 to 19 years,
Their friendly and professional team will listen to your worries, offer advice and guidance and look at how we can support you to access the right help to meet your needs. This may include access to:
· Children’s Centre Services in Herefordshire
· Specialist Family Support Services
· Other agencies
· Support in your community
· Advice from other professionals
Call the Early Help Hub team on 01432 260800 (available Monday to Friday, 9am to 5pm, closed on bank holidays)
Further information can be found at Hereford’s Early Help for Families website

Families living in Gloucestershire
Below are contact details for some of the agencies within Gloucestershire that families can access.
Gloucestershire Family Information Service
Family Information Service (FIS) advisors give impartial information on childcare, finances, parenting and education. FIS are a useful source of information for parents and professionals. They support families, children and young people aged 0-19 years of age (25 for young people with additional needs) and professionals working with these families. They can help link parents up with other organisations that might be able to help or provide the information themselves e.g. parents could ask them about holiday clubs for your children across Gloucestershire. Contact the FIS by emailing: familyinfo@gloucestershire.gov.uk Or telephone: (0800) 542 0202 or (01452) 427362. FIS also have a website which has a wealth of information to support many issues such as childcare and support for children with disabilities. www.glosfamiliesdirectory.org.uk


